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New Role in
Foodservice

Packaging in foodservice plays a different role than it does in retail.
On a consumer shelf, it’s built to stand out. In foodservice operations, it needs to 
keep things moving. Features need to support easy handling, offer quick use, and 

deliver consistent results, every time. 
As more brands expand into foodservice, packaging is increasingly what determines 

whether a product is used or replaced. 

Packaging’s



Foodservice is the Next Growth Channel
Brands are expanding beyond the center aisle and into 
foodservice, where away-from-home eating occasions are a 
faster-growing source of volume and visibility.
That shift is changing what packaging needs to do. 
What works on shelf doesn’t always work behind the counter. 
And as more brands compete in this space, packaging 
becomes a key point of difference.

Packaging Formats That Win  
Back-of-House
The formats that succeed in foodservice are the 
ones designed around how products are handled, 
stored, and used.

Spouted pouches and handleware bottles   
Designed for controlled pouring and easier 
handling than traditional bulk containers

Squeezable bottles with dispensing closures  
Enable fast, one-handed use with consistent  
output during prep and service

Large-format dispensing pumps  
Support repeatable portioning for high-volume, 
high-viscosity products

Bag-in-box systems  
Improve dispensing, reduce waste, and scale  
across high-volume operations

Bulk rigid storage 
Store and transport efficiently, but requires 
additional steps for dispensing 

What Brand Owners Need 
Works with existing fill processes and requirements

Maintains product quality from fill through use

Designed to move efficiently through distribution

Built to withstand handling without leaks or damage

Delivers a consistent, reliable experience

What Operators Need 
One-handed, fast dispensing

Ready-to-use formats

Consistent portion control

Quickly identifiable packaging 

Stackable, space-efficient packs

Effective foodservice packaging means solving for two distinct sets of priorities: what brand owners need to 
scale, and what operators need to execute.

Packaging is a Growth Lever
Nearly every brand recognizes packaging as critical to their success — and most are actively rethinking what 
their packaging should be.

Packaging is a core 
driver of brand 
performance

Almost all brands are 
planning packaging changes 

in the next 3 years

Foodservice organizations 
are actively investing in 

packaging improvements

Packaging isn’t static anymore.
It’s one of the primary ways brands 
adapt and scale into new channels. 

Why It Matters Now What Packaging Has to Do in Foodservice
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How TricorBraun Can Help
Getting packaging right requires more than choosing a format — it requires aligning packaging to how 
products are used in the real world.

TricorBraun helps brands do exactly that. From stock formats to customized solutions, we work alongside 
your team to match the right packaging to real operational needs, helping reduce friction, improve consistency, 
and support growth in foodservice.

The New Packaging Standard 
Today, foodservice packaging is being redefined by a new set of expectations where sustainability, compliance, 
and performance all must work together. 
At the same time, brands are simplifying formats and focusing on higher-velocity solutions that reduce complexity 
across their systems.

Sustainability and 
environmental impact 

expectations

Food safety and 
compliance requirements

Durability and  
real-world performance

Ease of use and 
operational efficiency

What Drives Success

Why This Makes a Difference
When foodservice packaging works, it improves 
both operations and outcomes. 

Prep is faster and output is consistent 

Training is simplified and service moves  
more efficiently

Products are used consistently and reorder 
becomes more predictable


